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Heritage Crossing « 12402 11th St. - Santa Fe, TX 77510

We Love Our Residents

At Heritage Crossing Apartments, we value each and every resident. If you've recently
joined our community, thank you for choosing us If you‘ve been with us a while, thank you
for your continued residency! It takes great people like you to make our community a great
place to call home!

One Request on Maintenance Requests

Please do not stop our maintenance workers while they are out on property to ask for a
maintenance visit. They would love to help, but are required to follow procedure when
scheduling their day. That's why we have maintenance request forms for you to fill out in
the office or via fax. Thanks for complying with this request!

Hats off to Mom!

We pay tribute to all the special moms at Heritage Crossing Apartments for the many hats
you wear. Teacher, friend, homemaker, business manager, banker, cook, confidant, mentor,
nurse, counselor, cheerleader, coach; the list of hats you wear is endless. You're a feather in
our cap and we celebrate each and every one of you! Happy Mother’s Day!

Life Hacks

- Worried about all the gross bacteria on your kid’s Legos? Throw them in a mesh
laundry bag and put them through the wash.

« Need some change? Put your cash into a vending machine and hit the coin return
button without ordering anything.

* Hate getting those squeaky, wobbly, or bumpy carts at the grocery store? Try
grabbing one from the parking lot before you enter the store. People usually ditch the bad
ones inside, and it also gives you a chance to test it out before you start shopping.

Memorial Day Weekend

Though you realize that Memorial Day will be a solemn day of remembrance, the three-
day break from work offers two days before Memorial Day when you can rest, organize your
thoughts, or put them aside for a time. You can have a picnic or barbecue with family or
friends and celebrate life before honoring the fallen.

Have a good time on Saturday and Sunday, but show some respect on Monday and your
weekend will be complete.

Senior Skincare Tips

Research shows that older skin is thinner, more sensitive and has accumulated more
damage from the elements. Moisturizing and exfoliation can help you shed dead skin cells,
a process that slows after 30, to improve overall appearance. As for sun damage: Wear a hat,
apply sunscreen with an SPF of 29 or greater and avoid the sun’s rays between the hours of
10 a.m.and 3 p.m.
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YOUR COMMUNITY STAFF

Jacquelyn Demers
Property Manager
Juan Rea
Lead Maintenance
Holly Morgan
Housekeeper
Kelley Collins

Regional Supervisor

OFFICE HOURS

Monday thru Friday
9:00 am-5:00 pm
Saturday
Closed
Sunday
Closed

CONTACT DIRECTORY

Management Office

(409) 925-3838

Emergency Maintenance

(409) 925-3838

Manager’s Email Address

manager.heritage@dmacompanies.com
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